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University Studies is a component within the Division of Student Affairs and Minority Affairs and consists of the Following units and programs:

1. The University Advising Office (formerly Freshman Year Experience and Advising)
2. Transfer Advising Office (formerly Sophomore and General Student Advising)
3. Athletic Academic Advising
4. TRIO/Student Support Services Program

5. Department of Collegiate Studies
6. Introduction to University Life
7. Academic Services

Each of the aforementioned units and programs have completed a report to assess its progress to date.  The reports represent a collaboration between administrators, staff and students.  Since the assessment report of October 2003, a number of changes and improvements have occurred among several of the units which will be addressed by the respective unit coordinators.  The assessment reports are arranged in the same order as listed above.

The University Advising Office (formerly Freshman Year Experience and Advising)

The University Advising Office established a total of three (3) goals for assessment.  

These goals were developed with the intent of gaining feedback concerning three critical areas of importance with regards to the advising services that the University Advising Office espouses to provide for its students.  These goals were developed by the Director, and have not as yet been modified based on assessment information.  However, some modification will be required for the 2004-2005 academic year based on the restructuring of the former Freshman Year Experience and Advising Office into the University Advising Office and the additional advising responsibilities of the office due to this change.

Transfer Advising Office (formerly Sophomore and General Studies Advising)

The Transfer Advising Office established a total of three (3) goals for assessment.  During the past year this office made a series of changes in its student population which will necessitate a change in the assessment goals.  The analysis of assessment data collected during the past year revealed that the student population needed to be modified.  As a result, the target population was changed to include all transfer students enrolled in the College of Arts and Sciences, and the students enrolled in the Sophomore Year Experience program was transferred to the University Student Advising Office.  In addition, the Sophomore and General Studies Advising Office was renamed The Transfer Advising Office.  Consequently, program assessment goals will be modified during the 2004-2004 academic year. 
Athletic Academic Advising

The Athletic Academic Advising Office established a total of three (3) goals for 

assessment.  These goals were designed to provide pertinent information on the performance of all student-athletes from recruitment to graduation.  In addition, the goals were developed to provide feedback on how well the student-athletes are building a solid foundation for success at CSU.
TRIO/Student Support Services

The TRIO/Students Support Services program established a total of three (3) goals for assessment.  The assessment goals had to be consistent with the purpose and objectives that are established by the federal government for all TRIO programs.  One of the major objectives of this program is to increase the retention and graduation rates of low income and first generation college students.  Consequently, the TRIO/Student Support Services goals have addressed a priority  for both the federal government and the University. 
Department of Collegiate Studies

The Department of Collegiate Studies established a total of three (3) goals for assessment to cover the three developmental courses.  The department is well along in its assessment plans and activities.  In fact, using data it acquired during the 2002-2003 academic year, it began the process of analyzing, discussing, developing action plans, and tracking the action plans’ results.  More specifically, the Director and the instructors met during the Fall Semester 2003 to discuss the data collected during the previous years and to devise some action plans, the majority of which were put into place for the Spring Semester 2004.  The effectiveness of these action plans will be analyzed when the data for Spring Semester 2004 is compiled during the summer.  Further, it should also be noted that Collegiate Studies had attained Goal 2 through the period Fall 2002 to Fall 2003 and will continue to monitor attainment of this goal.  The one area that is still awaiting data is the material relating to Goal 3, success in subsequent college courses.  This material will be compiled this summer and discussed in Fall 2004 departmental assessment meetings.

Introduction to University Life

The Introduction to University Life course established a total of four (4) goals for assessment.  The assessment goals were designed to show whether students are making improvements in the mastery of terminology concerning logical arguments and critical thinking.  In addition, the students were to demonstrate the skills necessary to make a good academic adjustment to Cleveland State University.

Academic Services
The Academic Services unit established four (4) goals for assessment to cover Placement Testing and the Tutorial Services.

The goals of the Placement Testing Center were to ensure that all students receive high quality services and that all new freshmen take the placement test before they register for classes.  The goals were achieved through providing training for the staff and ongoing communication with the University Advising Office.

The goals of Tutorial Services were established to provide high quality tutoring to students in University Studies and promote high quality feedback between the tutorial services and the University Studies Advising Office.  The goals were achieved through providing ongoing reports on students receiving services as well as communication between the two offices.

Please find attached the University Studies 2003-2004 Academic Year Assessment Report.
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