	Departmental/Unit Self Assessment and Action Plan
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	Department or Unit Name:
	
	Individual Completing Form:  
	Donald Golden
	
	
	
	
	
	
	

	Computer & Information Science
	
	
	
	
	
	
	
	
	
	

	Program Name:
	
	Date:  
	2/21/2003
	
	
	
	
	
	
	

	BBA - Information Systems
	
	
	
	
	
	
	
	
	
	

	NCA Level 2 Assessment Criteria
	Meets Level 2 Criteria?      Y or N
	Action Steps to Get to Level 2
	Timetable for Action Steps  (see base NCA time chart)
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	1.  Goals
	Yes
	
	
	
	
	
	
	
	
	

	  *   The Program has specific student learning or student service goals.  These goals reflect the discipline or service area professional standards.
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	2.  Outcomes
	Yes
	
	
	
	
	
	
	
	
	

	  *   Outcomes that are directly measurable are defined for each goal.
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	3.  Research Completed
	No
	
	
	
	
	
	
	
	
	

	  *   Research is systematically conducted to evaluate success or failure in achieving student learning or service outcomes.
	
	1.  Create skill-oriented test banks for IST 211, 221, 311, 321, 331, 341, and 465.

2.  Create a comprehensive test bank for IST 465.

3.  Design alumni surveys.

4.  Design employer surveys.
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	4.  Findings
	
	
	
	
	
	
	
	
	
	

	  *   Research results are analyzed and interpreted; findings are determined.
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	5.  Review Process
	
	
	
	
	
	
	
	
	
	

	  *   Findings are discussed and reviewed by appropriate groups and individuals; recommendations are made for action.
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	6.  Actions
	
	
	
	
	
	
	
	
	
	

	  *   Recommendations are acted upon.
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	7.  Improvement
	
	
	
	
	
	
	
	
	
	

	  *  Actions result in documented improvements in student learning or services.
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	


