Operations Management and Business Statistics Major in the BBA Program
Outcome Assessment
	Goals
	Outcome Measures
	Assessment Timeline 2002-2005
	

	1.  To master the concepts and techniques of operations management/ business statistics and to be able to 
identify and solve problems in those areas.


	ETS Major field test in business administered in capstone course (MLR 465)

	Semester course is offered.


	

	2.  To develop written and oral communications skills.

	Performance in the capstone class MLR 465.  Use a rubric to evaluate oral presentations and written reports.
	Semester course is offered.


	


