Assessment Report—Spring 2005 Update 

Nance College of Business Administration
I. Introduction: BBA, MBA, and MAcc Degrees
For the past 2½ years, the Nance College of Business Administration—with guidance from the University’s Office of Assessment—has been committed to developing and implementing a comprehensive program for assessing learning outcomes.  
The assessment process adopted by the College is based on a framework which begins with the development of program goals; determining measures and outcomes; conducting research or measuring learning; reviewing results; and taking corrective actions that result in program improvements or improvements in the way learning can be assessed.
With the Fall 2004 semester, we completed a two-year cycle of goal setting, measurement, analyzing results and outcomes, evaluating outcomes against goals, and making improvements to the curriculum or assessment methods.    

In the Fall 2004 semester, we submitted the third of a series of reports to AACSB International, the premier accreditation agency for collegiate schools of business.  Assessment of learning outcomes was a major criterion for the continuation of accreditation.  

In April 2005, the Nance College of Business Administration was reaffirmed by AACSB for the Business Administration programs as well a special accreditation for the Accounting Program, placing the College in a select group of business schools nationwide and internationally to earn dual accreditation.
II. Goals

1. Bachelor of Business Administration.   Three common learning goals were identified for the six majors in the BBA program (accounting; finance; information systems; management and labor relations; marketing; and operations management):
Goal # 1: Students will be able to demonstrate and apply knowledge from the major field to identify and solve problems in the respective areas.

Goal # 2: Students will be able to communicate effectively in writing and in oral presentations.

Goal # 3: Students will be able to demonstrate critical thinking skills in business decision making.

2. Master of Business Administration.  Two learning goals were identified:

Goal # 1: Students will be able to demonstrate knowledge and integrative application of business concepts to managerial decision making.
Goal # 2: Students will be able to communicate effectively in writing and in oral presentations.

Goal # 3: Students will be able to demonstrate critical thinking skills in business decision making.

3. Master of Accountancy. 
Goal # 1:  Students will be able to apply accounting concepts and principles in the areas of financial accounting, managerial accounting, auditing, taxation, and accounting information systems.

Goal # 2: Students will be able to think critically.

Goal # 3: Students will be able to possess effective communications skills.

4. Master of Labor Relations and Human Resources  [forthcoming]
5. Bachelor and Master of Computer and Information Science [submitted separately]
Process.

How were Goals developed?  Goals for each degree program were developed by faculty in consultation with department chairs and with the advice of consultants from the University’s Office of Assessment.

When were Goals developed?  
BBA/MBA Degrees: Spring 2003. 

MACC: Fall 2003

MLRHR

Have Goals been modified?   Yes; in Fall 2003.

Assessment Processes: Assessment processes have continued for all business and CIS degree programs through 2004 and include a variety of approaches which are summarized below:

· Direct assessment of learning with custom-designed major field tests for BBA majors, comprehensive tests for MBA and Master of Accountancy (MACC), and scoring rubrics to assess critical thinking and business communications skills for all three degrees; BSCIS and MCIS utilize embedded measures in various courses.
· Direct assessment of learning with professional certification/licensure examinations—CPA for MACC and PHR/SPHR for Master of Labor Relations and Human Resources (MLRHR); and
· Indirect assessment through student focus groups (undergraduate and graduate) and EBI exit surveys (BBA and MBA).
Major field tests were administered for BBA, MBA, and Master of Accountancy (MACC) students in capstone courses during the Spring 2003, and the Summer and Fall 2004 semesters; EBI exit surveys were conducted during the spring 2003 and during the fall 2003 and spring 2004 semesters; rubrics to assess knowledge, critical thinking, knowledge of literature and research methods (DBA), and oral and written communications skills were administered during Spring 2003, Fall 2003, Spring/summer 2004, and Fall 2004 in selected sections of capstone courses (for the BBA and MBA programs).  
Results of assessment measures are distributed to the faculties of each department or program and reviewed.  A template was developed to assist faculty committees in reviewing results and making recommendations for corrective actions (see Exhibit 1 in Appendix).  
Summary of Outcomes Assessment Process

The outcomes assessment process has engaged faculty members within each department as they contributed to the development and refinement of major field examinations.  

Department chairs and college and university administrators have also contributed extensively to the process by providing leadership, directing faculty members to administer the tests in selected courses, monitoring the data collection, analysis, and review of the results, and finally in working with faculty and committees to make improvements in curriculum, testing, feedback, teaching, and other areas as suggested by the test and survey findings.  

We believe that the process of learning about assessment and integrating the process into our regular programs is already paying off in terms of improved faculty participation in curriculum review and redesign and small but important changes in the way student learning is enhanced.

Exhibit 1. Assessment Review Form 
Assessment Program Fall 2004

College of Business

Review and Recommended Actions

Program/Major:


Completed By:






Date:


Goals:

Outcome Measures:




     Acceptable Performance Standard?


	a.
	
	
	

	b.
	
	
	

	c.
	
	
	

	d.
	
	
	


Interpreting Research Results:

Conclusions from Assessment:

Recommended Actions for Improvement:

Implementation Responsibility:

Timetable for Implementation:

Please complete and return this form, one for each program/major for which you are responsible, to:

Benoy Joseph, BU 417.  Or email to: w.joseph@csuohio.edu.
