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Nance College of Business Administration
I. Introduction

For the past 2½ years, the Nance College of Business Administration—with guidance from the University’s Office of Assessment—has been committed to developing and implementing a comprehensive program for assessing learning outcomes.  
The assessment process adopted by the College is based on a framework which begins with the development of program goals; determining measures and outcomes; conducting research or measuring learning; reviewing results; and taking corrective actions that result in program improvements or improvements in the way learning can be assessed.
With the Fall 2004 semester, we completed a two-year cycle of goal setting, measurement, analyzing results and outcomes, evaluating outcomes against goals, and making improvements to the curriculum or assessment methods.    

In April 2005, the Nance College of Business Administration was reaffirmed by AACSB for the Business Administration programs as well a special accreditation for the Accounting Program, placing the College in a select group of business schools nationwide and internationally to earn dual accreditation.
II. Goals

Process.

How were Goals developed?  Goals for the DBA degree program were developed by a faculty committee in consultation with the DBA Program Director and with the advice of consultants from the University’s Office of Assessment.

When were Goals developed?  
Spring 2003. 

Have Goals been modified?   Yes; in Spring 2005, following suggestions by AACSB, an assessment was done of the professional success of DBA graduates.

III. Assessment Processes
Assessment processes have continued for the DBA program through spring 2005 and include a variety of approaches which are summarized below:

· Direct assessment of learning with comprehensive major field examinations.  Scoring rubrics are used with the comprehensive exams.  Rubrics are also employed to assess learning at the defense of the doctoral dissertation proposal and the final dissertation. 
· Indirect assessment through assessment of professional success following graduation.  Measures used include publications, recognitions and awards, scholarly activities, and type of institutions in which the graduate is employed.
Exhibit 1. Assessment Review Form 
Assessment Program Fall 2004

College of Business

Review and Recommended Actions

Program/Major:


Completed By:






Date:


Goals:

Outcome Measures:




     Acceptable Performance Standard?


	a.
	
	
	

	b.
	
	
	

	c.
	
	
	

	d.
	
	
	


Interpreting Research Results:

Conclusions from Assessment:

Recommended Actions for Improvement:

Implementation Responsibility:

Timetable for Implementation:

Please complete and return this form, one for each program/major for which you are responsible, to:

Benoy Joseph, BU 417.  Or email to: w.joseph@csuohio.edu.
