

4

UNDERGRADUATE PROGRAM ASSESSMENT REPORT

DEPARTMENT OF SOCIOLOGY
MAY 2005

During the academic year 2004-2005 the Department of Sociology, through its Undergraduate Committee (5 faculty members and the chair of the department), developed an assessment plan building on the one in place.  Although the program goals already were formulated, the assessment plan used in the past did not contain clear outcomes for each goal or assessment mechanisms.  To develop the pieces that were missing, courses most closely aligned with each goal were identified.  Instructors who routinely teach those courses met to formulate outcomes and ways to assess them.  As these were formulated, they were discussed at undergraduate committee meetings and then placed on the agenda at departmental meetings for full discussion. The assessment plan was discussed at each of the monthly faculty meetings beginning in November.  The assessment plan was approved at the faculty meeting on May 11, 2005.   

Goal 1.  Students will learn the conceptual framework of sociology.

Research:  The plan calls for collecting papers and exams from the required theory course and scoring them on a three point scale—exemplary, acceptable, unacceptable—with respect to specific knowledge and concepts drawn from three classical sociological theorists and three sociological perspectives.  

Findings:  Three faculty members who teach SOC 352 Sociological Theory assessed student papers from seven sections of the course amassed over two academic years, 2003-2005.  The material was difficult to assess for three reasons.  First, in the past only an A and a C paper were collected each time the course was taught so that the requisite material for assessment as specified in the new plan was not available.  Second, different types of tests were used, which made comparison difficult.  Third, the rubric is being applied after the fact.  Although all six topics were included in each section of the course, they were emphasized to varying degrees.  Tentative conclusions reached are that students’ knowledge of Marx, Weber, and Durkheim varies widely but was generally in the acceptable category.  Knowledge of functionalism, feminism and symbolic interaction was more difficult to assess because of the wide variation in what instructors included in their courses.  

Actions:  The assessment suggests that three steps be taken. First, in the future materials will be collected as specified in the assessment plan.  Material from 3 sections of the course will be assessed in May 2006.  Second, tests will be constructed so that students answer questions about all six topics.  Third, in order for comparisons to be meaningful, instructors must spend approximately the same amount of time on each element in the rubric and use compatible testing procedures.  These issues will be addressed in the upcoming academic year.  The three instructors who routinely teach the theory course will meet to insure that the content of their respective courses is comparable and that materials produced make it possible to carry out meaningful assessment.  They will give their report to the undergraduate committee who will then present it to the faculty at a departmental meeting. 
Goal 2:  Students will learn the sociologist’s ways of knowing.
Research:  The plan calls for using a rubric to score papers and/or exams collected from the required research methods and statistics courses.   For the three sections of the SOC 354 Quantitative Social Research taught during the 2004-2005 academic year, the instructors identified items on tests that corresponded to the material specified in the learning outcomes.  For SOC 353 Research Methods the instructor who taught two sections of the course spring semester reported the percentage of correct answers to questions identified as measures of the concepts specified in the outcomes 

Findings:  For SOC 354 Quantitative Social Research, the three faculty members who routinely teach the course assessed exams.  
Outcomes:

1) Students will learn how to use and apply the basic tools of descriptive statistics (frequency distributions in tabular and graphical form, central tendency and dispersion measures).

They were unable to assess this outcome because the necessary materials were not available.

2) Students will be introduced to the fundamentals of sampling, probability, and inferential statistics.


This outcome was assessed using questions from the final exams given in SOC 354. Between three SOC 354 classes offered in 2004-2005, there were a total of 91 students who took 
the final exam. Below we indicate what percent of students demonstrated that they had “learned” specific topics (measured by whether they achieved at least 50% on the specific test item) relevant to outcome #2.

a) The Normal Distribution:  67/91 (73.6%)

b) Sampling & Sampling Distributions: 53/66 (80.3%) (One section had no test item for this topic)

c) Confidence Intervals: 67/91 (73.6%)

d) Hypothesis Testing: 69/91 (75.8%)

Again, this assessment was hampered by the fact that not all of the requisite material was collected because the assessment plan was not in place until the end of the semester.  
Findings from the research methods course are based on 46 final exams from two sections of the course.

Outcomes: 
3) Students will learn to differentiate between independent and dependent variables and to develop testable hypotheses.

4) Students will develop an understanding of the logic of sociological research, including qualitative and quantitative approaches to research design, data collection, and data analysis.









% correct
# of questions

1.  Independent vs. dependent variable (causation)

60.7%

7

2.  Hypothesis 





72.1%

1

3.  Unit of analysis





51.8%

2

4.  Sampling






77.4%

4

5.  Conceptualization 





85.8%

2

6.  Operationalization 





62.1%

2

7.  Survey instrument 





75.6%

8

8.  Observation and interviewing



70.4%

8

9.  Inductive/deductive reasoning



65.9%

3

10.  Univariate analysis 




80.9%

2

11.  Bivariate analysis 




73.7%

1

* Most of the questions were true/false or multiple choice.  There were three short-  

   answer questions.  If an answer was given more than half of the points for a question,   

   it was counted as correct.

In addition, five final papers to which to apply the rubric were randomly chosen from each of the two classes.  All papers were quantitative.  Two faculty members evaluated these papers independently based on the rubric developed.  There is a high level of consistency in the evaluations.  




Exemplary 
    Acceptable 
      Unacceptable 

Research Design  

2

5

3


Adequate Data


0

6

4


Data Analysis 


1

4

5

Common problems identified were:

1. There is a lack of discussion of the social context and significance of the research question.

2. Some students have difficulties performing data analysis.

3. Poor writing style is across the board.

The reviewers felt that there should be five rather than three categories in the rubric.  Research Design should be broken into two categories (Research Question and Hypothesis Formulation) and Conclusion added as a category. 
Actions:  These findings will be presented and discussed early in the fall semester at a departmental faculty meeting.  

Goal 3:  Students will learn a working understanding of a focused sample of the accumulated research knowledge base in sociology.

This part of the assessment plan will be implemented in the fall.  The two courses that will be assessed have not yet been selected but will be in time for the instructor(s) to plan the assessment.  
Indirect Assessment Mechanisms

Research:  Exit interviews were conducted with six students in two different groups.  The goal of the interviews, broadly, is to discover ways to improve students’ satisfaction with the program.  
Findings:  On the whole, the students were satisfied with their experiences in the program and what they learned in sociology courses.  Their primary concern focused on the connection between the major and the job market.  One report was discussed at the May departmental meeting; the second will be discussed in the fall.  
Actions:  Three actions will be taken.  The first is to keep in touch with graduating seniors and contact alumni in order to gain data on jobs and post-BA experiences of sociology majors.  The second is to schedule more workshops to which alumni are invited to talk to undergraduates about their job searches and their jobs.  A third is to increase opportunities for internships, both through the department and Career Services.  To that end a faculty member will receive a summer stipend in 2006 to develop appropriate placements for student in local sites.   
