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Introduction
The Library reports on assessment activities for three programs:  Access to Information Resources, Collection Development, and Library Instruction and Information Literacy.  This report covers assessment of the Access to Information Resources program.  

The Library provides access to information resources within its facility and through online resources and services.  The Library strives to provide up-to-date technology, study spaces for students, and instruction facilities.  The reference staff assists users with information inquiries, and all staff do their best to provide courteous service.  The Internet has become the primary vehicle for access to library resources, and the convenience of this access is a high priority. 

Complete
Goals

The Library Management Team (now, with an expanded membership, called Library Council) developed the goals in 2002.  The format of the goals was modified in 2003 following a review by the Office of Assessment.  The goals have not changed since. 
Goal 1  Support student learning and faculty research by providing convenient access to library resources.

Goal 2  In support of student learning and faculty research, provide quality service to the campus community.

Goal 3  Facilitate research and access to information by providing quality library space.

Outcomes

The outcomes were developed by various library units in 2002, then reviewed and agreed upon by the Library Council.  Following a review by the Office of Assessment, the Library made slight modification to the format of the outcomes in 2003.

The outcomes for each goal can be found on the accompanying Program Assessment Report grid.
Research Methods

The Library staff outlined the research methods in 2002.  Some were implemented then, and others phased in since.  The major research tool is the LibQUAL+ survey, conducted in 2002, 2003, and 2005.  “LibQUAL+(TM) is a suite of services that libraries use to solicit, track, understand, and act upon users’ opinions of service quality…  The program’s centerpiece is a rigorously tested Web-based survey bundled with training that helps libraries assess and improve library services, change organizational culture, and market the library.”
The Library began to use customer satisfaction cards in 2004 to gather data on user experiences in the Library.  Direct measures include gathering data from online systems to measure effective use of the catalog.
More specific information about the research for each goal can be found on the accompanying Program Assessment Report grid.

Findings

Preliminary results of the 2005 LibQUAL+ survey, the primary research method for this program, showed increased student and faculty satisfaction with access to library resources.  Concerning satisfaction with customer service and the Library facility, preliminary data show the same level of satisfaction in 2005 as in 2003.  All LibQUAL+ data have not yet been received and analyzed.  In addition, customer satisfaction cards were piloted in the fall of 2004 and used more extensively in 2005.  Generally, students rated service high, but not all could access the needed resources.  Another research measure, analyzing data generated from the integrated library system, showed that users could navigate the online catalog with greater facility than previously.
Review

The assessment report for the access to information resources program has been reviewed by Library Council.  Additional reviews have taken place with the Library Director and heads of the public services units.  The Library Administration also reviewed the research results with the Human Resources Department.  The assessment process is also an integral part of the Library’s strategic planning process.
Actions

Research conducted in 2005, such as LibQUAL+ and survey cards, is not sufficiently complete to have been analyzed and reviewed.  The actions listed results from research completed from 2002 through 2004.
Librarians continued to enhance the Library web site to facilitate access to collections.  The Library purchased Serials Solutions to make it easier to access online periodicals.  The planning process began to simplify access even more through the purchase of additional products in 2005/06.

The Library created the position of Coordinator of User Services, in part to continue improvements in service to students and faculty.  In 2004, all staff attended additional customer services training provided by the Human Resources Department.  The Library made the decision to change its web site to improve access to information resources.  The first step was the recent hire of a new web specialist.
2004 saw additional improvements to the Library facility.  The Adaptive Technology Lab was moved from the second floor to the first floor for improved access for students with disabilities.  With the merger of Instructional Media Services with the Library, a new multimedia lab was created on the third floor.  New PCs for students were installed in the reference area.  The Library began to plan for a new lounge area on the first floor and a new University Archives facility. 
