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The LINK Program is unique in its mission to increase student academic and career awareness by partnering with faculty and employers to provide early exposure to academic programs and career opportunities.  Therefore, several different approaches were implemented to define and measure Program success.  In addition, as a result of gaining assessment feedback, 3 critical program goals were identified and measured.

Goal 1 “Increase the career readiness of LINK (minority students)”is defined by completion of the LINK Summer Program and measured by attendance rosters, classroom observations (by staff); instructor and employer feedback.

The findings of this qualitative and quantitative research indicated that 100% of LINK students successfully completed the Summer Program.  The LINK Program Manager and Staff reviewed findings and determined that for the 2005 LINK Summer Program, a survey using a Likert scale will be implemented for employers, staff, instructors and students.

In regard to Goal 2 “Increase academic enhancement of LINK (minority students)”, pre and posttests were utilized as outcome measures.  Data analysis of the findings indicated a 7% increase in the posttest score.  The LINK staff reviewed the findings, which showed a lower percentage of change in score than the Summer 2003 pre-post test scores.  However, review of 2004 test scores also indicated that student pre-test scores were higher than those 2003 student pre-test scores.  

In addition, academic workshops were implemented during the academic year.  Rosters of attendees were also utilized, and at the end of the term the University’s database system was utilized to determine the academic standing of 2004 students.  The LINK Staff reviewed findings, which indicated 85% of 2004 students were in good academic standing at the end of fall semester.  Further action will be taken after research and review of Spring 05 grades.

Goal 3 “To provide financial support of LINK (minority) Students” is concerned with developing scholarship funds for LINK Program students.  The Office of Financial Assistance distributed and monitored scholarship funds to eligible students.  Findings indicated that 85% of LINK students were eligible to receive scholarships for second semester.  The LINK Manager and Staff reviewed the findings and continue to improve intervention mechanisms to assure student scholarship eligibility.

The Career Services Center will continue to seek to fulfill its mission to serve students by improving services.  The Center is also committed to utilizing the entire University community; students, faculty and staff to facilitating partnerships with employers to enhance career readiness and to create career opportunities for Cleveland State University students.

