The Counseling and Testing Center

2005 NCA Summary Sheet

Program Name:  Outreach and Academic Services
Program Goal:  

1. To improve the quality of outreach services offered to the CSU community.
2. To improve the promotion of Counseling Center services to the CSU community.   

3. To improve the quality of consultation services offered to the CSU community                                

This program consists of three major goals and eight outcome measures.  Findings were achieved for all eight outcome measures, an improvement over the prior year.  The overall goals for this program was approached but not met.  While there was improvement in the collection of research data and in the implementation of program components, goals did not reach the levels targeted.  Request forms for consultation services were completed in greater numbers compared to the prior year and the consultation satisfaction survey forms (CSSF) were more consistently administered by the staff.  The goals for promoting services to the CSU community and improving the quality of outreach services were maintained and improved upon compared to the prior year.   Due to two major changes outside of the department, there was a significant drop in the number of promotional and outreach programs conducted.  It is our belief that the goals for this program should be maintained at current levels and with no major changes to the research methods for 2005-06.
To improve the quality of outreach services offered to the CSU community.  For 2003-4, 75% of Outreach Service Request Record Form (OSRRF) was completed and submitted by the clinical staff.  In 2004-5, 99% of these forms were completed and submitted.  The improvement in the completion rate of these forms indicates a positive and significant shift in the staff’s practice of carrying out this procedure.  Outreach requests are often made through various means and through different people.  The staff has been instructed and has agreed that all outreach requests should go through the Outreach Coordinator.  While all staff is still able to initiate outreach requests, they must submit such request to the Outreach coordinator, using the OSRRF.  When a staff does not get the requester to fill out a form, they must gather the pertinent information and fill out the form themselves.  In this way all requests are documented and tracked to ensure that requests are promptly and efficiently processed.  A second area measured for this goal was the percentage of evaluation carried out for those programs which it was feasible to survey participants.  In 2003-4 evaluations were conducted for 26% of outreach programs and in 2004-5 75% of eligible programs were evaluated. 
To improve the promotion of Counseling Center services to the CSU community.   The Center continues to promote its services through various means.  The primary methods used to date have been:  distribution of the Center’s brochures, participation in orientation programs for different departments, presentation in classes, distribution of informational flyers through the Center’s Information Center, the distribution of an annual liaison letter to deans, chairpersons, and department heads, and the use of the Center’s website (http://www.csuohio.edu/counseling).  Over the past year the Center’s participation in Orientation was limited to submission of brochures.  The Center also discontinued the Study Skills Seminars it previously offered; the FOCUS Center was given responsibility for this program area.  These changes resulted in a significant reduction in the number of promotions conducted by the Center.  In addition, there was also a significant drop in the number of request for staff to present in ASC101 on its services.  In 2005-6 two additional activities will be offered (one each in fall and spring).  The Center will also expand the number of information centers on campus and expand its offerings on the website. 
To improve the quality of consultation services offered to the CSU community   While some improvements were achieved for this program, its implementation continues to fall short of the level targeted.  The Center continues to receive a large number of consultation requests from departments, faculty, staff, and students.  However, the clinical staff has not yet adopted the practice of routinely surveying clients to ascertain their satisfaction with these services.  There was some improvement achieved in 2004-5 and supportive procedures have been recommended to achieve further improvements.  It is believed that the confidential nature of this activity is a partial explanation for the staff not carrying out this program with greater consistency.  
