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Program Name:  Counseling Services

Program Goal:  

1. To provide effective and high quality Counseling Services to CSU students.

2. To provide high quality effective psycho-educational programs to the CSU community.

Personal, academic, and career counseling are the bedrock services provided by the Counseling and Testing Center to the CSU community.  These services are primarily and predominantly utilized by CSU students.  While most of our services are provided within the offices of the Center, we also conduct psycho-educational sessions with students, faculty and staff across the campus.    The measurement of counseling effectiveness and outcome is a challenging prospect.  Counseling and psycho-education often require a longer passage of time, compared to other campus services, in order to observe their impact on consumers of these services.  We have nevertheless endeavored to assess these services through the use of satisfaction surveys and standardized clinical outcome measures.  In addition we have strived for professional excellence by practicing in accordance with standards set forth by the American Psychological Association (APA), the American Counseling Association, the International Association of Counseling Services (IACS), and the National Association of Social Workers, the professional organizations that govern the practice of our interdisciplinary clinical staff.  
To provide effective and high quality counseling services to CSU students
For the 2004-5 academic year research findings were achieved for the six objectives that make up this goal.  The findings indicate that those students who use the counseling services find them to be of high quality and effective in meeting their needs.  These individuals also give the Center and its staff high ratings for providing a broad range of services, in a comfortable setting, and in a manner that safeguards their confidentiality.  
The Center will continue to work on providing students with the highest quality counseling services in the coming year and for years to come.  In the coming year (2005-6) the Center will develop a separate Couples Survey Form and will strive to survey even larger samples of clients.  We are also constantly seeking ways to improve the data collection process, while insuring that such information is kept secure.  
To provide high quality and effective psycho-educational programs to the CSU community
The Center was able to achieve its goal to provide high quality and effective psycho-educational programs to the CSU community during 2004-5.  Students, faculty and staff who attended program that were conducted by Counseling and Testing Center Staff rated these programs as being of high quality and as being effective.  Given the diverse topics that the staff presents on, the high ratings received are even more confirming of the skills of the Counseling Center staff.  
There was a major change in the programs offered by the Center.  The Study Skills Seminars that were offered in the spring and fall of each semester, prior to this year, were discontinued.  These seminars were continued by the FOCUS Center.  There was also a decrease in the number of presentations done with ASC 101 classes.  The Center will continue to respond to requests by faculty, staff, and student groups to conduct psycho-education programs in the coming year.  
