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2005 NCA Summary Sheet

Program Name:  Testing Services

Program Goal:  

1. To provide psychological testing services to the CSU community.

2. To provide educational and industrial testing, test scoring for faculty and staff, and screening instruments for the CSU community.

3. To provide career testing and related instruments for use by the CSU community.
This program area consisted of three major goals and seven goal outcome measures.  Findings were achieved for five of the seven outcome measures in 2003-4 and for six of the seven outcome measures in 2005-6.  Findings were not achieved for Goal #3 outcome measures #2 (surveying CSU students satisfaction with career-and related instruments’ usefulness in helping them address career concerns).  While there was an increase in the number of career instruments administered in 2004-5 compared to 2003-4, career cases represented a small percentage (9%) of the total cases seen by Counseling Center clinical staff.  Data from the Counseling and Testing Center Assessment Blank found that 60 percent of the overall sample found counseling helpful in clarifying their career directions.  Procedurally, therapists will be provided additional reminders and strongly encouraged to have their career clients complete satisfaction surveys.  All other programs will be maintained in their current form for 2005-6.  
To provide psychological testing services to the CSU community
The targeted outcome measures for this goal were achieved.  The Center conducted a count and review of psychological tests used by the clinicians.  Over 90% of these instruments are the latest editions and 100% of those instruments that are used on a regular basis are the most recent editions.  The Center was able to obtain the most recent version of the WAIS (the WAIS-III) as set forth in our goals in 2003-4.  It was decided that the WISC, which is an instrument used with younger (ages 6 – 16) populations would not be bought, due to the limited use it has in this setting.  The Testing Center also successfully completed assessment of its services on-site, a measure that was not completed in 2003-4.  This goal will be maintained and continued in 2005-6.
To provide educational and industrial testing, test scoring for faculty and staff, and screening instruments for the CSU community.
The Testing Center continues to be successful in procuring new tests to administer.  In 2003-4 it won 13 new testing contracts.  In 2004-5 it secured 17 new testing contracts.  However, due to space and equipment limitations, some existing and prospective contracts were lost.  The Testing Center continued to receive high satisfaction ratings from test participants on all tests it administers.  The  lowest satisfaction rating received was 87% and ratings were most frequently above 90%.  The most common reasons for lower satisfaction ratings were environmental factors, such as lighting, temperature, and external distractions.  The Testing Center will maintain this program goal for 2005-6.  
To provide career testing and related instruments for use by the CSU community
This goal continues to be unmet for 2004-5.  The satisfaction surveys for career instruments have not been administered by staff.  Major effort will be invested in getting therapists to administer the surveys of that will produce the data for this research area.  
