Assessment Report Narrative
Campus Programming and Events

Department of Student Life

Mission

The Department of Student Life Campus Programming and Events supports the academic mission of the University by providing a link with faculty to enhance classroom learning; planning and implementing traditional events to celebrate the university community; and by serving as a resource to student organizations and departments in event planning and management. Students are encouraged to get involved in campus events to enhance their university experience. The Department of Student Life offers great ways to get involved including: Welcome Week, Lectures, The City is Our Campus program, community service opportunities, evening student events, an annual Chili Challenge, an Awards and Recognition Ceremony and many more! 

Staffing
The Campus Programming and Events area of the Department of Student Life is staffed by one full-time professional staff person. Each year, depending upon funding the staff may include one or two graduate assistants. Currently one graduate assistant is assigned to campus events and one graduate assistant is assigned to The City is Our Campus program. During the 2004-05 academic year, staffing in this area also included an Ohio Campus Compact (OCC)/AmeriCorps Volunteer In Service To America (VISTA) for 20 hours per week. The VISTA position is a non-paid position that is shared with the Department of Residence Life.
Goal One: Students will participate in Department of Student Life sponsored student activity events.

Outcome #1: Number attending cultural/educational events.

Although we hosted fewer cultural/educational events on campus this year, the numbers have slightly increased in attendance. The increase in numbers is due to the addition of the free museum admissions to the Botanical Gardens, the Museum of Natural History, the Museum of Contemporary Art, and the Western Reserve Historical Society. 

Outcome #2: Number attending social/DSL events.

The significant increase in social event attendance for 2004-2005 is due in part to a more accurate count of total attendance at Homecoming 2004. 
Outcome #3: Number participating in community service events.
With the addition of the VISTA to our staffing this year, we were able to increase the number of programs offered and improve the marketing for service events. 

Goal Two:  Students will report a high level of satisfaction with Department of Student Life sponsored student activity events. 
Outcome #1:  The mean satisfaction response of student survey respondents will be at least excellent (B grade or higher)

Outcome met with a 3.37/4.0 score (B+). This represents a slight decrease from last year’s results. We are adjusting the survey tool to learn more regarding satisfaction.

Goal Three: Students will have a valuable social and/or educational experience by attending Department of Student Life sponsored events. 

Outcome #1:  The mean response for educational/cultural and social events will be at least excellent (B grade or higher). 
Outcome met with a score of 3.38/4.0 (B+). This represents a slight increase from 2003-04.

Outcome #2:  The mean response for community service events will be at least excellent (B grade or higher).
Data for 2004-2005 represents baseline data. Goal was met with a score of 3.43/4.0 (B+)

Action Steps for 2005-06
Students will participate in Department of Student Life sponsored student activity events.

· Use Survey Monkey to determine the types of entertainment students want to see on campus. 

· Work with Viking Hall on pre-welcome week educational events, i.e. The Ultimate Road Trip. Tie this in with The City is Our Campus Program. 
· Plan The City is Our Campus Arts and Culture Festival for later in September to increase participation.

· Plan museum trips to each of the free museums. 

· Collaborate with social agencies to host CSU teams at various events (i.e. AIDS Walk, Homeless StandDown, etc).

· Coordinate one large-scale service project each semester.

· Offer monthly on campus service projects. 
Students will report a high level of satisfaction with Department of Student Life sponsored student activity events.

· Use Survey Monkey to determine the types of entertainment students want to see on campus. 
· Support student organization in sponsoring activities (i.e. Spring Fest, Greek Week/Fest, Do Gooder Day, Lions Club, Habitat for Humanity, etc). 
· Increase staffing at events to allow for more surveys to be collected.

Students will have a valuable social and/or educational experience by attending Department of Student Life sponsored events.

· Work with faculty to improve attendance at The City is Our Campus museums, theatre events, and cultural days.

· Work with Viking Hall on pre-welcome week educational events, (i.e. The Ultimate Road Trip. Tie this in with The City is Our Campus Program). 
· Track tangible objects completed during service projects (i.e. letters to congress, cards for the ill, food donated, etc.)

Sharing of Results with Students
The assessment results are compiled by graduate assistants and/or interns working with Campus Programming and Events in the Department of Student Life. The Coordinator for Campus Programming and Events uses these results in conjunction with the student staff to plan events for the upcoming semester/year. Large scale events, such as homecoming are planned by a university committee which includes student representation. Additionally, student organizations are encouraged to participate in DSL sponsored events (i.e. Welcome Week, Chili Challenge, etc). 

The VISTA works with students and student organizations to plan large-scale community service projects. Assessment results are shared with these students during planning. 
Assessment Survey Statistics 2004-2005
Events (S=Social, E=Educational, C=Community Service, *=City is Our Campus Program)

Event




Date(s)


           
Attendance

S/E  Welcome Week 



August 30 – September 3

3050


E
First Friday Poetry Forums 

First Friday of July 04-May 05
132


C
High 5 Service Events


5th of Sept. Oct. and Nov.

65

S
Gravity Games 



September 15 – 19


150

C
Annual AIDS Walk 


September 19



10

E
Art and Culture Fair *


September 22



276

S
CSU Day at Jacob’s Field
*

September 23



150

C
MidTown Cleveland Clean-Up

October 2



4

C
Volunteer Fest



October 18 – 23


300

C
Costume Carnival



October 27



85

E
Phantom of the Opera *


November 4



40

C
Volunteer Appreciation Dessert

November 24



145

S
Homecoming 



December 11



4500

S
Wacky Wednesday


January 26



550

S
CSU Night with the CAVS *

February 8



100

C
Homeless Stand Down


February 11, 12, 13 and 21

42

E
The Piano Lesson *


February 15



100

S
Diary of a Mad Black Woman *(film screening) February 17



362

S
13th Annual Chili Challenge

March 2



550

E
Billy Bean Lecture


April 6




36

E
Cecinka *




April 15



153

S
CSU Day at Jacob’s Field *

April 16



108

C
Spa-a-thon




April 25



30

S
DSL event at SpringFest


April 27



300



C
Service event at SpringFest

April 27



20

C
Bowl for Kids Sake


April 30



10

C
Do Gooder Day



April 30



100

S
End of the Year Evening Student Event
May 3




450


S
Annual Awards & Recognition Ceremony May 6



448


E
Free Museum Admissions *

August – May



425
(Museums include: Museum of Contemporary Art, Museum on Natural History, Western Reserve Historical Society, and the Botanical Gardens)

Community Service

· Number of surveys returned: 93

· Service hours reported: 4808

· Total service hours including hours reported and DSL sponsored service events: 8188

· Number of Community Service events: 13

· Agencies Served:

Salvation Army, St. Herman’s, St. Malachi’s, Susan G. Komen Foundation, MetroHealth, Almira Elementary School, JFK Transitional Housing, American Red Cross, West Side Catholic Center, Cleveland Catholic Worker, St. Coleman’s, InterAct Cleveland, VA Hospital, March of Dimes, Adopt-a-Grandparent program, AIDS Task Force, Cleveland Food Bank, Brooklyn Community Center, Voting polls for 2004 election (Board of Elections), City Year, St. Vincent’s Charity Hospital, University Hospital, Hunger Network, St. Mary’s Orthodox Mission, YMCA, Big Brothers, Big Sisters, Earth Day Coalition, Ronald McDonald House, NEOCH, St. Augustine’s Health Manor, Muscular Dystrophy Association, American Cancer Society, Ohio PIRG, Children’s Hunger Alliance, Shoes and Clothes for Kids, Coalition of Immokalee Workers, City Mission, Mid-town Cleveland, Malachi House, Rape Crisis Center, Cleveland Women’s Shelter, Ohio City Near West Development Corporation

Campus Events/The City is Our Campus
· Number of surveys completed: 285
· Number of social events: 12

· Number of educational/cultural events: 5

· Top three ways students learn about events on campus: Flyers/Posters, Word of Mouth, Banners & Table Tents (3rd place tie)
· The overwhelming majority of students prefer to attend events between noon and 4pm. 
· The evening students surveyed prefer after 4pm. 
· The class level of the students attending events/filling out surveys are as follows: 

· Highest: 4 years or more

· 2nd Highest: 1 year or less

· 3rd Highest: 2 years

· Lowest: 3 years
· The majority of students attending events/filling out surveys are full time, live off campus and attend classes during the day. 

· The majority of students attending events/filling out surveys are between the ages of 18 – 24. 

Improvements for 2005-06
Students will participate in Department of Student Life sponsored student activity events.

· Use Survey Monkey to determine the types of entertainment students want to see on campus. 

· Work with Viking Hall on pre-welcome week educational events, i.e. The Ultimate Road Trip. Tie this in with The City is Our Campus Program. 
· Plan The City is Our Campus Arts and Culture Festival for later in September to increase participation.

· Plan museum trips to each of the free museums. 
Students will report a high level of satisfaction with Department of Student Life sponsored student activity events.

· Use Survey Monkey to determine the types of entertainment students want to see on campus. 
· Support student organization in sponsoring activities (i.e. Spring Fest, Greek Week/Fest, Lions Club, Habitat for Humanity, Do Gooder Day, etc). 
· Increase staffing at events to allow for more surveys to be collected.

The students' social and/or educational experience will be impacted by attending Department of Student Life sponsored events.

· Work with faculty to improve attendance at The City is Our Campus museums, theatre events, and cultural days.

· Work with Viking Hall on pre-welcome week educational events, i.e. The Ultimate Road Trip. Tie this in with The City is Our Campus Program. 
