Program Assessment Report

Department or Unit Name: Department of Collegiate Instruction
Individual Completing Form: Robert Walter

Date: 5-9-05

Goal 1:  To ensure student mastery of developmental course content.
Outcome Measures

100% of the students enrolled in and completing developmental courses will be administered pre/posttests to demonstrate mastery of course content.

Research Completed

Each section is given pre/post tests every semester, and results are summarized by term and year

Findings

2002-2003: 100% compliance                                        

2003-2004: 100% compliance    

2004: 100% compliance

Review

The Director and instructors review compliance each semester.

Actions

2003-2004: Continue to monitor compliance.  

2004: Continued to monitor compliance.

Improvements

None needed.

Outcome Measures

For EDB 101 students will show a 15% improvement (effective SP 05, we will include the achievement of a score of 30 on the posttest as an acceptable level of competence as per the review committee's recommendation) between the pre/posttest results in their ability to: preview and predict; mark, highlight, and outline text; enlarge their vocabulary; paraphrase and summarize; recognize text structure through the relationship of topic, main ideas, and supporting details; synthesize and analyze text; read critically, draw conclusions, and make accurate inferences; learn specific approaches for reading and processing material in the various content areas; read and integrate related texts.

Research Completed

Research on student mastery of course content is conducted at the end of each semester and reported on a Spring-Fall basis.

Findings

2002-2003: Fall 02 11.28% improvement. SP 03 17.45% improvement.                  

2003-2004: Fall 03 11.36% improvement. SP 04 19.57% improvement.  

2004:  SP 04: 19.57% Improvement. Fall 04: 27.49% improvement.

Review

In December 2003, the Director and instructors reviewed and discussed the 2002-2003 findings. In April 2005, the Director and instructors reviewed and discussed the SP 2004- Fall 2004 data

Actions

2004:                               

EDB 101 instructors decided to incorporate more technology in their classes starting SP 04. In April 2005, instructors and director decided to do the following in Fall 2005: 1) Continue to utilize the technological innovations that have proved successful in the SP 04-Fall 04 period; 2) Revise the Pre/posttests to eliminate redundancies and improve accuracy of measurement.

Improvements

SP2004-Fall 2004                 

Sp 04: Exceeded stated outcome measure by 4.57%. Fall 04 exceeded stated outcome measure by 12.49%.    
Outcome Measures

For ENG 085 students will show a 30% improvement (effective SP 05, we will include the achievement of a score of 36 on the posttest as an acceptable level of competence as per the review committee's recommendation) between the pre/posttest results in their ability to: identify the core parts of a sentence (verb, subject, direct object, indirect object, predicate noun, predicate adjective); identify correctly the parts of speech; identify and use the correct verb form and tense in a given sentence; identify and use correctly verbals, verbal phrases and dependent clauses; identify and use effectively the various kinds of sentences; identify and correct dangling and misplaced elements in sentences, fused sentences, comma splices, subject-verb agreement errors, pronoun-antecedent errors, and errors in pronoun case and reference; identify and use correctly adjective and adverb forms, commas, semicolons, and apostrophes; write a unified, coherent, well-developed paragraph that contains a clear topic sentence; write a unified, coherent, well-developed 3-5 paragraph essay that contains a clear thesis statement.

Research Completed

Research on student mastery of course content is conducted at the end of each semester and reported on a Spring-Fall basis.

Findings

2002-2003: Fall 02: 30.54% improvement, SP 03: 27.93% improvement.                                

2003-2004: Fall 03: 27.00% improvement, SP 04: 20.33% improvement. 

2004: SP 04: 20.33% improvement, failed to meet stated outcome measure by 9.67%. 

Fall 04: 25.18% improvement, failed to meet stated goal by 4.82%.       

Review

In December 2003, the Director and instructors reviewed and discussed the 2002-2003 findings. In April 2005, the Director and instructors reviewed and discussed the SP 2004- Fall 2004 data

Actions

2004:                               

Actions included: 1) Used new reader/rhetoric Fall 04 in the majority of ENG 085 sections. 2) In 4 sections, used more technology. In April 2005, in light of the failure to meet the stated outcome measure, instructors and director decided to do the following in Fall 2005: 1) Discontinue use of the replacement reader, (ineffective and insufficient). Will replace the reader with instructor's supplemental material and use some writing exercises in main grammar text. 2) Continue to incorporate technology where desired and presently used.  3) Revise the Pre/posttests to eliminate redundancies and improve accuracy of measurement.

Improvements

None.

Outcome Measures

For MTH 087 students will show a 55% improvement (effective SP 05, we will include the achievement of a score of 8 on the posttest as an acceptable level of competence as per the review committee's recommendation) between the pre/posttest results in their ability to: add, subtract, multiply, and divide real numbers: whole numbers, fractions, decimals, mixed numbers, and integers; utilize factorization, divisibility, and least common multiples; simplify an expression involving more than one operation using the rules for order of operations; simplify ratios and rates; convert between percents, fractions, and decimals; use percent notation and equations to solve problems; find the mode, average, and median of a set of numbers; find the probability of simple events; evaluate the square roots of numbers; simplify, add, subtract, multiply radical expressions; represent the solution set for a linear inequality on a number line; analyze graphs to solve common word problems; locate points in the Cartesian plane; solve simple linear equations and inequalities and literal equations and proportions; find the perimeter, area, and volume of basic geometric shapes; see the relationships between angle measures, congruent and similar triangles; add, subtract, multiply, and divide polynomials;  graph linear equalities and inequalities of a Cartesian plane; solve a linear system by using graphing, substitution, or elimination methods; work with linear equations using slope and y-intercept; perform operations on exponents; setup and solve a variety of word problems.

Research Completed

Research on student mastery of course content is conducted at the end of each semester and reported on a Spring-Fall basis.

Findings

2002-2003: Fall 02 51.34% improvement, SP 03  52.71% improvement.                            

2003-2004: Fall 03 48.90% improvement, SP 04 48.13% improvement. 

2004: SP 04: Overall: 48.13% improvement. Web-based: 28.93%; Tapes: 78.33%; Directions: None Fall 04: Overall: 40.99% improvement. Web-based: 28.87; Tapes: 57.59%; Directions: None.

Review

In December 2003, the Director and instructors reviewed and discussed the 2002-2003 findings. In April 2005, the director and instructors reviewed and discussed the SP 2004-Fall 2004 data.

Actions

2004:                               

Actions included: 1) 4 sections taught with a significant web-based component.  2) 2 sections taught using publisher provided video tapes for review/study purposes by students. 3) Improved directions for pretests. In April 2005, the instructors and director decided: 1 ) Web-based: despite lower pre/post results, instructor pleased with on-line supplements (improved homework performance, practice tests, and improved pass/fail rates in courses and will continue to use. 2) Tapes:  Instructor found that few students used, but those who did performed better than they had been doing in the class exams; will try to increase use by students 3)Directions: Did not revise during past year; Will do so for Fall 05; 4) Revise pre/posstests to improve measurement accuracy.

Improvements

2004: SP 04: Overall: Failed to meet stated outcome measure by 6.87%. Web-based: Failed to meet stated outcome measure by 26.07%; Tapes: Exceeded stated outcome measure by 23.33%; Instructions: None. Fall 04: Overall: Failed to meet stated outcome measure by 14.01%. Web-based: Failed to meet stated outcome measure by 26.13%; Tapes: Exceeded stated outcome measure by 2.59%; Instructions: None.

Outcome Measures

For MTH 088, based on the pre/posttests, students will show a 125% improvement (effective SP 05, we will include the achievement of a score of 8 on the posttest as an acceptable level of competence as per the review committee's recommendation) between the pre/posttest results in their ability to: perform basic operations involving real numbers; solve linear equations and inequalities, literal equations, radical equations, and rational equations; perform operations on exponents including scientific notation problems; simplify polynomials and rational and radical expressions; add, subtract, multiply, and divide polynomials, rational expressions, and radical expressions; factor polynomials; graph a line or equation, linear inequalities, and linear systems; solve quadratic equations by factoring and using the quadratic formula; find slopes of lines; find equations of a line using slope and y-intercept.

Research Completed

Research on student mastery of course content is conducted at the end of each semester and reported on a Spring-Fall basis.

Findings

2002-2003: Fall 02 102.20% improvement, SP 03 108.51% improvement.         

2003-2004: Fall 03 94.93% improvement, SP 04 145.99% improvement. 

2004: SP 04: Overall: 145.99% improvement. Tapes: 139.51%; Directions: 174.70%. Fall 04: Overall: 118.46% improvement. Tapes: 74.55%; Directions: 165.38%

Review

In December 2003, the Director and instructors reviewed and discussed the 2002-2003 findings. In April 2005, the Director and instructors reviewed and discussed the SP 2004-Fall 2004 data.

Actions

2004: Actions included: 1) 2 sections taught using publisher provided video tapes for review/study purposes by students in SP 04. 2) For Fall 04 and beyond, improved directions for pretests. In April 2005, the instructors and director decided to 1) Try to increase the student use of the tapes; 2) Revise the directions to the pre/posttests for all sections; 3) Revise the pre/posttests to improve measurement accuracy.

Improvements

2004: Sp 04: Overall: Exceeded stated outcome measure by 20.99%. Tapes: Exceeded stated outcome measure by 14.51 %; Directions: Exceeded stated outcome measure by 49.70%. Fall 04: Overall: Failed to meet stated outcome measure by 6.54%. Tapes: Failed to meet stated outcome measure by 50.45%; Directions: Exceeded stated outcome measure by 40.38%.     

Goal 2:  To ensure continued student satisfaction with developmental courses.
Outcome Measures

The mean score on each item on the departmental designed instructor evaluation instrument will be at least 3.00.

Research Completed

Research on student course satisfaction is conducted at the end of each term and reported on a Spring-Fall basis.

Findings

2002-2003: Fall 02 the range was 3.3-3.47, SP 03 the range was 3.04-3.43.                                     

2003-2004: Fall 03 the range was 3.2-3.41, SP 04 the range was 2.98-3.40. 

2004: SP 04 the range was 2.975-3.403. Fall 04 the range was 2.884-3.394. SP 2004-Fall 2005: Both Spring and Fall 2004 semesters saw a slight and insignificant dip in the range to below 3.00.

Review

In April 2005, the Director and instructors reviewed and discussed the SP 2004-Fall 2004 findings.

Actions

2004: The instructors and director decided to revise the departmental instructor evaluation in Fall 2005. Staff agreed that some of the items are poorly worded and confusing. Staff decided to form a committee to revise the form.

Improvements

None.

Goal 3:  To ensure that developmental courses adequately prepare students for success in subsequent courses.
Outcome Measures

Comparison of pass rates of EDB 101 students/non-EDB 101 students in: HIS 101, HIS 111, HIS 215, PSY 101, SOC 101, SWK 150.  As per the review committee's recommendation, effective for the Sp 04-Fall 04 period, acceptable levels of success for the developmental reading students in the identified subsequent college-level courses will be defined as  70% of the non-developmental success rate. For the Sp 04-Fall 04 period, these acceptable levels of success are as follows: HIS 101: 52%; HIS 111: 55%; HIS 215: 55%; PSY 101: 55%; SOC 101: 48%; SWK 150: 67%.     

Research Completed

Research on student course pass rates is conducted at the end of each semester and reported on a Spring-Fall basis.

Findings

2003-2004: For Fall 1999-Fall 2003:  (EDB vs. non-EDB) HIS 101: 53.5% v. 72.0%* HIS 111: 71.4 % v. 74% HIS 215: 73.1% v. 84.0%*  PSY 101: 67.1%  v. 77.0%*  SOC 101: 64.5% v. 77.0%*  SWK 150: 86.9%  v. 92.0% asterisk denotes statistically significant difference at p. <= 0.01  

2004:  For the Spring 2004-Fall 2004 period: (EDB V. NON-EDB) HIS 101: 53.7% V. 73.7%; HIS 111: 100.0% V. 78.3 %; HIS 215: 75.0% V. 78.6%; PSY 101: 47.6% V. 78.4%; SOC 101: 83.3% V. 68.8%; SWK 150: 100.0% V. 95.2%.    

Review

In April 2005, the instructors and director reviewed and discussed the updated Spring 2004-Fall 2004 success rates in subsequent courses.

Actions

2004: 1) As per the review committee's recommendations, we established acceptable levels of success that we applied to the SP 2004-Fall 2004 pass rates in subsequent courses. 2) Actions stated in Goals 1 and 2 above are aimed at maintaining and/or exceeding the stated measurement outcomes here.

Improvements

2004: Developmental reading students exceeded the stated level of success in all but one identified subsequent course, PSY 101.
Outcome Measures

Comparison of pass rates of Eng 85 students/non-Eng 85 students in: Eng 101. As per the review committee's recommendation, effective for the Sp 04-Fall 04 period, an acceptable level of success for the developmental English students in ENG 101 and 102 will be defined as 70% of the non-developmental success rate. For the Sp 04-Fall 04 period, this acceptable level of success is as follows: 60%.

Research Completed

Research on student course pass rates is conducted at the end of each semester and reported on a Spring-Fall basis.

Findings

2003-2004: For Fall 1999-Fall 2003: (Eng 85 v. non-Eng 85) ENG  101: 78.5%  v. 87.0% * asterisk denotes statistically significant difference at p. <= 0.01  

2004: For the Spring 2004-Fall 2004 period: (ENG 85 V. NON-ENG 85) ENG 101: 81.4% V. 86.0%.

Review

In April 2005, the instructors and director reviewed and discussed the updated Spring 2004-Fall 2004 success rates in subsequent courses.

Actions

2004: 1) As per the review committee's recommendations, we established acceptable levels of success that we applied to the 2004 pass rates in subsequent courses. 2) Actions stated in Goals 1 and 2 above are aimed at maintaining and/or exceeding the stated measurement outcomes here.

Improvements

2004: ENG 085 students exceeded the stated level of success in ENG 101.

Outcome Measures

Comparison of pass rates of Mth 87and 88 students/non- Mth 87 and 88 students in: Mth 118/119, 127-129, 151-156, and 167. As per the review committee's recommendations, effective for the Sp 04-Fall 04 period, acceptable levels of success for the developmental math students in the identified subsequent college-level math courses will be defined as 70% of the non-developmental success rate. For the Sp 04-Fall 04 period, these acceptable levels of success are as follows: MTH 118/119: 56%; MTH 127/129: 55%; MTH 151-156: 53%; MTH 167: 56%.

Research Completed

Research on student course pass rates is conducted at the end of each semester and reported on a Spring-Fall basis.

Findings

2003-2004: For Fall 1999-Fall 2003: (MTH 87/88 v. non MTH 87/88) MTH 118: 73.5% v. 84.0%*  MTH 127: 73.2%  v.  87.0% *             MTH 151: 61.6%  v. 80.0% *  MTH 167: 61.7%  v. 75.0%* asterisk denotes statistically significant difference at p. <= 0.01 

2004: For the Spring 2004-Fall 2004 period: (MTH 87/88 V. NON MTH 87/88)  MTH 118: 61.0% V. 80.3%; MTH 127: 86.2% V. 77.9%; MTH 151: 48.9% V. 75.4%; MTH 167: 68.2% V. 80.6%.

Review

In April 2005, the instructors and director reviewed and discussed the updated Spring 2004-Fall 2004 success rates in subsequent courses.

Actions

2004:  1) As per the review committee's recommendations, we established acceptable levels of success that we applied to the SP 2004-Fall 2004 pass rates in subsequent courses. 2) Actions stated in Goals 1 and 2 above are aimed at maintaining and/or exceeding the stated measurement outcomes here.

Improvements

2004: MTH 087/088 students exceeded the stated level of success in all but one identified subsequent course: MTH 151 .

