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For the past 35 years, the Department of Collegiate Instruction (formerly Collegiate Studies) has had as its mission to improve the reading, English, and math skills of the under-prepared yet capable students entering the University. To that end, it has offered four developmental courses: EDB 101, Developmental Reading; ENG 085, Sentence Grammar/Composition; MTH 087, Basic Math/Algebra for Liberal Arts Majors; and MTH 088, Basic Math/Algebra for Business and Science Majors. Detailed descriptions of the material covered in these courses are included in the “Outcome Measures” for Goal 1 of our Assessment Report. 
The Department of Collegiate Instruction continued to act on its assessment plan documented in the 7-01-04 report. It has also taken steps to include important recommendations from the review committee’s report submitted to Dean Brownlowe on September 17, 2004; namely, it has identified acceptable levels of achievement for each of the posttests for each of the developmental courses and has also identified acceptable levels of success for its students in subsequent college-level courses. The achievement scores for the posttests will be included in the data collected and evaluated by the Coordinator of Instruction and the teaching staff starting in SP 05 and each semester thereafter. We have included, however, the acceptable levels of success in the subsequent college-level courses in this report. We have also decided that in order to expedite the preparation of the assessment reports for both the Department of Collegiate Instruction and SAMA, we would change the semesters included in this and subsequent assessment reports from Fall-Spring to Spring-Fall.

This current round of assessment work covers the period SP 04-F 04. Data concerning the pre/posttests, student evaluations of instructors, and the success rates of the developmental students in subsequent college-level courses were collected during the stated period and presented to the instructional staff in March 05. The staff and Coordinator met to discuss, review, assess, and plan courses of action in April 05. As the tabular report indicates, the results of actions taken in the 7-01-04 assessment report produced somewhat mixed results. 
For example, in SP 04, acceptable amounts of improvement in the posttests were obtained in the EDB 101 sections utilizing increased technology; the MTH 087 and 088 sections utilizing supplemental tapes as a tutoring/study aid; and in the MTH 088 sections utilizing improved directions for the pre/posttests. These positive results were repeated in F 04 with the exception of the MTH 088 sections utilizing the tapes as a supplement, which sections failed to meet the stated outcome measure by a significant margin (50.45%). 

For the same period, unsatisfactory results in the posttest measure were obtained in the ENG 085 sections utilizing technology in the classroom and in those sections using a new rhetoric/reader although the amount by which they missed the stated outcome decreased from 9.67% in SP 04 to 4.82% in F 04. Similarly, the MTH 087 sections that utilized a web-based approach failed to meet the outcome measure by 26.07% in SP 04 and 26.13% in F 04.
When one examines the student success rate in subsequent college-level courses, though, for the updated period Spring 2004-F 2004 and also in light of the identified acceptable level of success (determined by the instructional staff as 70% of the non-developmental student success rate), the results are quite encouraging: the developmental students exceeded the identified levels of success in all subsequent college-level courses but two: PSY 101, and MTH 151.
Similarly positive results were achieved on the in-house instructor evaluation where we met the mean score of 3.00 (on a 4.00 scale) in all but one survey question, and even then, we were not far off: 2.975 was the lowest mean score in SP 04 and 2.884 in F 04.

As a result of the instructional staff’s review of the data for the SP 04-F 04 period, some of the instructors have decided on the following actions to apply in F 05:

1) For EDB 101, some instructors plan to:

a) continue to utilize the technological innovations they have used during the past year;

b) provide guided note-taking activities for each textbook chapter to provide students with a study aid in preparing for exams;

c) review/revise the pre/posttests to eliminate redundancies and improve measurement activities (applies to all EDB 101 instructors and sections).

2) For ENG 085, some instructors plan to:

a) discontinue the use of the replacement rhetoric/reader that proved too short, vague, and ineffective. They will instead rely on the compositional material contained in the grammar text and on their own supplemental material; 

b) continue to explore ways of using technology in the classroom. Although its use has not resulted in positive assessment results, the instructor has noted improved homework completion rates, some increased test scores, and better study habits.

c) revise the pre/posttests to eliminate redundancies and improve measurement accuracy (applies to all ENG 085 instructors and sections).

3) For MTH 087, some instructors plan to:

a) continue to use the web-based component. Although this approach 

failed to meet stated measurement outcomes, the instructor who has used this approach reports better homework performance and better test scores in these sections;

b) encourage the use of tapes as a tutorial supplement. The instructor 

notes that the students who used these aids performed better on exams. She plans on identifying specific students who could benefit from these tapes and encouraging and/or requiring them to use them as needed.

c) use scientific calculators to help students improve their skills, speed, and accuracy in solving all types of math problems;
d) revise the pre/posttests and rewrite/clarify the directions.

4) For MTH 088, some instructors plan to:

a) increase the use of tapes as a tutoring supplement;

b) use scientific calculators to help students improve their skills, speed, and accuracy in solving all types of math problems;

c) revise the pre/posttests and rewrite/clarify the directions.
5) For all instructors and all sections:

a) a committee of instructors will be formed in F 05 to revise the in-house Instructor Evaluation that is administered to students at the end of each semester. It is our intent to have this completed and implemented during F 05 semester. If this proves impracticable, we will have it ready for implementation at the end of the SP 06 semester.  

